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Student Information System (SIS) e
= on Microsoft Dynamics CRM platform




Typical problems:

* Lack of processes description
* Difficulties working with Data
* No integration between IS




Lack of processes description

» Inefficient use of the University resources (human, material and
financial)

« Absence of the described scenarios on the work with Clients
« Lack of knowledge base on the work with Clients
« Dependence on Staff
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Difficulties working with Data

- Scattered Data sources

 Long time for Data retrieval

 The problem of Data Integrity

« Difficulties with Business Intelligence
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No integration between IS

» Lack of unified working environment for all users of the Systems

» Lack of integration between the University Information Systems (IS)
and the IT infrastructure

« System management issues and data security at the user level
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Student Information System
(SIS)



What is SIS?

SIS

A!‘ Microsoft
Dynamics CRM
2011 — existing
solution

2015 — under
development

Excel
full integration

Localisation
English and another
39 languages

Word

full integration
(Bitforit module)

*Microsoft Dynamics CRM 2015

Data Import /
Export

on the user level

o/
Outlook

full integration
(with Exchange
Server)

Process Driven
Business Process?,
Flows*,

Dialogs,

Workflows,
Business Rules*

8 jl
Microsoft BI

Excel

Power Pivot

Power View
Reporting Services
Data Mining
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Search option at the System. Fast Reports

SIS

Fast and Advanced Search

Advanced Search - parameters of
choice

Individual filters for users and
save option

Upload data to Excel file (in the
table or pivot table)

m ADVANCED FIND

Ql)'S dR ults Mew Saw

| save as

Show View

@ Edit Columns

-Edit Properties

[£= Group AND

(£ Group OR @'

Clear Download Fetch
XML

=L Details

Query Debug

Look for: | Legal persons

|z| Use Saved View: My Active Legal persons

Own Equals Current User

Status Equals Active
® . Branc ® Equals @ 252 Cyprus @
Select
Field Operator i Criteria

(used for filter)
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3 Step Data Import

1. Preparing file for import
2. Data Import to the System
3. Verification of Data

« Each of the registers have option
to get a template for Data
Import

SIS

™

Hom

bt @

i Step 1 - Filling the Template for the Data Import

Insert  Page Layout

Calibri ~ 10

Formulas Data

Review  View

8 #

S Wirap Text Text

Pate P Bru- o- Hvergea conter~ | B~ 3
- < Format Painter = erge & Center - fo
Clipboard ] Font ] Alignment [r} Numb)
A3 ML I-l Company 2
A B c

p8ll Legal person

2 Companyl PC1
3 cumgar&z !Pcz

name Primal

W Upload Data File

111111111111 PLP

Select a data file to Import into Microseft Dynamics CRM.

222222222222
4 Company 3 PC3 '333333333333 PLP
5 Company 4 PCd 144444444444
e _

6 Company5 PCS 555555555555 ot e mame Review Settings and Impert Data @t

= :

8 Mandatory Field. tegal pesonsmi

9 Data Type: Text. Review the default settings, make the necessary changes, and submit the data for import,

Supported file types: XML Spread:

10 Maximurn Length:

o Duptcses
160 characters.
11
12
¥ IMPORTDATA ~ ik ADVANCED FIND Miaesot Dnanics Cie
etect O for mported Records
@ W Import Data & Jelena Ustinova ="
[3 Download Template for L.. This user will own the imported records if the records o not contain owner
st sp
Step 2 — Data Import | ——
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Communication with C

SIS

Integrated email Client
Full integration with Outlook

Creating email template based
on Word file

Integration with Call Centre
Integration with SMS mailing

Compatible with Microsoft
Exchange or other POP3 mail
servers (example, Gmail)

Mail Calendar People Solutions -

¥ = sa==vp SIS
E ) A GBI S 0HERFA @ example
i i T e matatin - Worthon D Repan- 1o e~ et | T

“““““““““

I-\IEW Ernail

SIS email client

Template example at
. the Word file
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SIS Modules

Contracts

Students (BS, MSc) PhD - Student Portal

Academic planning Teachers workload

Internships  Surveys

Core Module Standard CRM

SIS bitforlis



SIS — University Processes Managment System

Yt .
0 .
o .
K N

University
Data

Integration
. | with Systems

[Analytics, Data] < ............. >

Search

Document

[ Processes
flow

Support

‘e o
.....
--------
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Legal Entities

Potential Client
Client
Partner

SIS bitforiis



Individuals

« Potential Client « Thesis Supervisor
 Course Participant  Thesis Consultant
« Potential Applicant  Lecturer

« Applicant

 Student

« Intern

« PhD Student

« Graduate
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Lifecycle of the Student

w
360° CLIENT
OVERVIEW
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Business processes supported by SIS



Lifecycle of the Student

Potential :
> Applicant Applicant Student Graduate
- Work with Recruiting Agencies
« Marketing

- bitforii



Marketing

SIS

Management of marketing activities

Conducting marketing campaigns,
creating tasks for Marketing team

Preparation of Marketing Lists
Mailings in a few steps
Monitoring Marketing Campaigns
Costs

Gathering Marketing Campaigns
statistics

Information .
71| Campaign
General EI E 3 Ig "
pppppp ree lecture
Scheduling
Admi General
Nots
o Name *
Campaign Cod
Related B
4 Comm. Event scop
] Planning Activiti Currency
‘@ campaign Activities Offer

ni
" @ Marketing List

4 Aud Marketing Lists v‘ i |
ML1
~ General N
Name™ AL 1] MemberType* | Contact v|
Purpose
= giéc';-campaign T Modified On [7217201t | (BB [ 213 Pife]
_ﬁ Type™ @ Static  Dynamic
~ General T LastUsedOn [a72472012 [EBv)
Subject ™ Jact
Created On [o7z47201 (EBae] | 212PM [pg]
Status Reason ‘ Completed "
Activities Created |E o000

Customers Excluded I.]

Customers Included IEUUD
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Lifecycle of the Student

Potential :
A —- Applicant Student Graduate

« Admission of Local Applicants
 Admission of Foreign Applicants
« Marketing

SIS bitforiis



Admission of Applicants

. Portal for Applicants :Operator

- Portal for Applicants

« Admission on funded/tuition °ii.'

programmes, on first/higher 0
semester

- Generation of contracts,

admission orders, first invoices ., =
: T T [ . eApplicant
- Accounting statistics on each e oP

Student admission period T
S ' Applicant

Informatn ‘

) wecomans  eEnrolment system!|
Fillin reguired informatin - about the person, addresses and contact infarmation! Please ill & in carefudly!

SIS R bitfortis



Lifecycle of the Student

Potential :

« Realization of the Study Process
« Internships for Students
 Exchange Programmes

« Additional services (hostel / dormitories, IT support,
conferences, etc.)

« Self-service

« Marketing
- bitforlis



Realization of the Study Process

Planning of the Riahlzgfg i Monitorin Development of
Study Process Processy J the Corrections

 Providing Educational Services (Semesters, Session)
« Student movement control

- Finance management related to Students and other clients of the
University

 Supporting Students in the Study Process
« Marketing

SIS bitforiis



Supporting Students in the Study Process

 Grant the Academic leave

« Form an Additional Subject

« Change of Personal Data

« Change of Study Programmes
« Change of Study Forms
 (Creating a Personal Plan
 Expulsion of Students

. etc.
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Student Document flow

SIS

Generating contracts, orders,
references, certificates, diplomas
and their annexes

Keeping separate nomenclature
for each type of document

Reporting Service — a tool for
creating reports and documents
to unload at .xlsx, .docx, .pdf,
xml, etc.

E‘—] Contract Contract -] e
-~ 11-49/2012/000030
~ Main Contract
Record type " dul
Number * 11-49/2012/000030 Date ™ 5/22/2013 |E Stat Cencluded - mo u e
P e T B
]| Number ~ Date | Faculty or Unit |_Second party |_ord 2
Order
" New
Orders
- Main module
[ Yeril NO——
4] Number * o auto . Date™* |ﬂ
0-00f0 (0 selected)
Faculty ar Unit* Type* Graduation

One order for multiple
students

Change of the Last name
Change of the programme
Enrolment

statement

Student Enrolment (without applicant)
Expulsion - termination of the Contract (failure to perform the contract)
Protocol No. Expulsion - termination of the Contract (no request to continue studies)
Expulsion - termination of the Contract (due to academic failure)
Expulsion - termination of the Contract (person request)
H 41 of3 b bl @ 100% Find | Net |l - %0 &
[ XMLfile with report data |
Report of study programs €SV (comma delimited)

Acrobat (PDF) file
MHTML (web archive)

Excel

Reporting
F Services
°

TIFF File
Abstrakca I realybe

Word
Aktyvy kainojimas
Angly kalba T 2013
Finansu_ekonomika. 01

bitforii



Preparing document template on Word base

1.
2. Definition of Document variable

3.

SIS

Document template

places
Final Document

Templates — generation of a
document based on Microsoft
Word template and automatic
save of the document in the
System

Ligums T . .n
7 9-15/2014/000252

4 Galvenais

Numurs * 9152014000252 Datums* 20140708 FBw|  Statuss* Sagatavots -

Fakultste vainodala &5l Medicinas fakultate & Otrapuse” e 3

*

Pavéle *

Komentars o

Dokumenti un piezimes

Title: Liguma dokuments

Ligums.doox
Jakabs Kavtaskins 2014.07.09 16:35

Filling the data at
the Contract Card

200 _gada ,,
STUDIU LIGUMAM Nr._ 9-15721
‘s studifam fzisko wn juridisko personn Fransetijas vietis

VIENOSANAS
par studiju maksu

kst un 145 samaksas Kartibu

201_gadaw

Studejosa virds, wnvirds: oo

{rurpmak — Stndgjosais, mrpmak kopl — Tz, nosledz sadu vienodanos par studiju maksu un (85 sanmaksas Kirtibo
{tompma .

rpenak - vienokanis),
1.5¢udi #rs
1.1, Universtie ir noterkusi Sidu studiju moks par visiem studiju figanii noraditajiem studiju gadiem
. . Studiju maksa
Studiu gads EUR VL

[ I [

Example of the Result
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Self-service: Student Portal

« Timetables * Electives
« Study Plan « Student Exchange Programmes
« Grades

« Order References

- Contact Information
« Finance Information
 Subject Study Plans
« FAQ —

CCCCCC

 Application Templates
« Personal Information

SIS bitforiis



Self-service: Teacher Portal

« Timetables  Application Templates
* Study Plans « Personal Information
 Grading « Scientific activities

« Calendar desired working hours
« Filling the Study Plan by Subjects
« Monitoring of Student Sucesses
- FAQ

SIS bitforlis



Student Finance Flows

SIS

Managing Student Finance Flows

Accounting Finances on the
Client level

Automatic invoicing
Bonuses and Discount System

Reports on Admissions, Debts,
Future Finance flows etc.

E] Person's payment
" MO047030IN

Person payments v | # | &

~ Main

Payment type * Invoice

- Payment number

MO47030I4 Date® L @

Payment source * Student

Student * I 12:021911

re]

Actual payer

[ 0
Payment term * 12/28/2012

Details

@a

Code « | Description

Amount

|

Tution fee discount

i@ TFosC

141500

Student
12-029220

E?TFBI

Students

1-20f2

~ Fi

ial data

Type of Studies * Tuitien fe

e - ESF funded -

Payer partner

Last payment terms
order

Mixed incentives -

£ &

100 Talent  No € Yes

| PaymentID

Balance: 0.00

0.00

By fact:

b

S

]

] Currency *
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Lifecycle of the Student

Potential :
Sl Applicant Student Graduate >

« Setting the Theme and Appointing Supervisor

« Conducting Pre-/Denfese of Thesis

« Diplomas and their Annexes

« Work with Alumni (employment, career tracking)
 Qualification Courses

« Marketing

SIS bitforiis



Business Intelligence within SIS



Business Inteligence options

SIS

Individual sets of indicators for
different groups of employees

Export to Excel files
Reporting Services
PowerView

Data Warehouse
Summary Reports

Dashboard: Enrolment dashbord ~

v Tab

& Studiju programos pagal prioritetus (BS) ~

.+ Active eAppli -

Pagal miestis

AV
o ¢ t €sa i EL
= 15 atitdjs — Reflektantu iem.
Darbib: @ W (1 not ¥
HE ]
- §5a,
o ] §:
= =Tkl
2
- e 5
= g
% 300,00 §§§=§s
m0s e
=111
"
19 ¥ g!;i%%é
i j1ii]
s izl
# izl
& i1:114
a— sER 2 i
Ry Rifg
PRyl
. : 4
Lo} { |
s 1
R

Mo Atrast TaIsk [100% & &8

2010.gada uznemSana. Reflektantu iemaksu statistika.

[ — 22

Global Settings

o hs «
[ramewnn | [T (e

et (. (3
Loc i ey g | [

g (| e
I O wvmn gwer

Gy

[aw— « omeres «
T O [T (7
o ¢
22 2 — — 0 Marge
| g0l o oymal A A L
T T ) PN AR
ot
5004

Reporting
Services

Movng Vatance Mg e
Avrage Vot 1 vl Aeerage. Vater ~
" o o 0 BT o m o oo
| » /0 B | e » oo
w wm  unolEl m [T
w - |0 B o) e
w " ALY ) £ s
wn  usolE wl o ue
LT I T o ason
B DnemS M X uw

T

m | O BT F7y m e
W e ﬂ;- m
B 0 ) palam

PowerPivot
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Survey Module

. C r_e a te S U r\/eyS O n SIS .‘-:m esr:mnju kursa noveértsjuma anketa (2013 - VASARA, SF, ANGLU) ;:gpsaur:_cgy

. Type™® Anonymous Survey status *
o S U r\/ey| N g Sty d e ﬂtS, teac h ers, | s s oy sk (G015 ASARA S5 AL
partners etc. =
Studiju kursa novértéjuma anketa

« Surveying based on the Course or F
the Study Programme = =

« Multi-langugage surveys with
Summary reports e e

« Automatic and personalized A
mailing to Respondents A— =

. Survey Portal ° . T

~
Fog o

éSurvey Results

SIS | bitforlis



Advantages of SIS implementation

= =

Modularity WEB-access

&

Centralisation

i~

Verticality 360° Data Overview

. Business Intelligence
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